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Request for reclamation 

Customer: Date: 

 

 
Type of fitting (exam. TUPEX LLX 2x36 ALDP): 

No. of order: 

No. of invoice: 

Way of transport (exam. customer or TUPEX transport): 

 

 
Reason of reclamation (broken body, wrong louvre, non-working balast): 

 
 
 
 
 
 

 
Contact (tel. or e-mail): 

Another documents attached: 

Suggestion how to solve it: 

 
 
 
 
 

 
How to sent this request for reclamation: 

 

a) With goods 

b) by e-mail: info@tupex.eu   (if it is not possible to sent goods) 
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